WHO DO I CONTACT WHEN….

Questions about timing – GO TO TRAILER 2:00 – 3:00 Monday - Friday
When will work start, when will work end, when will my unit be entered, when will my unit be inspected, when will work on my building start or end 

Questions about interior work - GO TO TRAILER 2:00 – 3:00 Monday - Friday
When will my lanai or window installation be finished, when will specific work happen, how can I have completed work repaired, when will the interior drywall repairs happen, will I need a weather or dust wall and when will it go up or down, what if I can’t be home

Questions about exterior work - GO TO TRAILER 2:00 – 3:00 Monday – Friday
My window/exterior sliders were affected, something needs to be cleaned, something is broken, questions about noise, holes, or safety issues, questions about access to storage units 

Questions about personal goods - GO TO TRAILER 2:00 – 3:00 Monday - Friday
My (xxxx) was damaged, lost, needs to be moved 

Any other questions regarding work being performed by the Contractors - GO TO TRAILER 2:00 – 3:00 Monday - Friday

For everything below - – email hl4milestone@gmail.com.  DO NOT CALL or TEXT A BOARD.  Emails will be answered during working hours.
· Questions about removal/replacement of window blinds/curtains 
· Questions about moving furniture on the lanai in/back (your responsibility if you have not hired Adios Moving)
· Questions about re-tiling the lanai (your responsibility – cannot start until the BUILDING passes inspection)
· Questions about the need to move cars or stuff in the front garden
· Questions about special assessment payments

HL4 and your building captain are notified the night before when access to your unit is needed.  Please check your email regularly so you are aware and awake.  Timing is not guaranteed if yours is not the first unit.

Thank you for your consideration.


